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We at the Partnership are extremely proud of the 
accomplishments made over this past year by the 
individuals and families we serve - and it’s all thanks to 
your support! Your contributions as a donor, volunteer, or 
advocate impacted the lives of over 50,000 individuals last 
year alone. For that, we truly thank you.

We must admit last year was quite tumultuous. Not 
only for our community, but for the nation as a whole.  
Fortunately, the Partnership was able to weather this storm, 
as we have many others since our founding in 1877. Thanks 
to our strong roots in the community, and your support to 
anchor us, we have only grown stronger over the past 133 
years.  

As a result, we are still providing a haven for the 
victimized, comfort and aid to those alone and in need, 
and a voice for those whose needs sometimes are not 
articulated. Our range of programs continue to strengthen 
and grow, providing refuge beneath their branches to those 
in need.  

Because of you, we are still here. Because of you, we are 
still Empowering People to Build Better Lives.

A Message of Empowerment to the Community
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FINANCIAL SUMMARY
Fiscal year ending June 30, 2009

Categories of Expenditures

Community Revenue Sources

TOTAL FUNDING $9,197,864

40% State, Federal, & Other Government Grants

16% Hamilton County

12% United Way

37% Youth Services
25% Counseling, Education, & Prevention Services
12% Services to the Senior & Disabled
11% Crisis & Emergency Services
13% Managment & General
2%   Fundraising & Marketing

3% Contributions Sponsorships & Private Grants

29% Fees & Other Earned Revenue
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COUNSELING SERVICES

	 The Partnership’s Counseling Services 
helps individuals and families by equipping 
them with the skills and confidence to face 
challenges and resolve problems. In 2008-2009, 
these services empowered people in need to 
overcome depression, work-related stress, debt, 
parenting issues, broken family relationships, 
and teen pregnancy. 

1,185 families received counseling services
86% of these families reported improvement in 

family, work, and relationships

20 Businesses offered their employees wellness
 and prevention services

12,444 employee lives were covered

15,200 individuals received financial counseling or 
services

$7,066,737 in debt was repaid and returned to the 
community

86% of teen mothers continued their education
100% of teen mothers gave birth to healthy, 

full-term babies

169 high-risk middle school students received 
preventive education services

108 reported better family relationships 
155 reported having a better understanding of 

avoiding risky behaviors as a result of participation.

Family and Individual Counseling

AccessOne Employee Assistance Program

Consumer Credit Counseling Services 
(CCCS)

Care Management for Pregnant Teens

Community Prevention Initiatives in Schools



CRISIS & 
EMERGENCY SERVICES

The Partnership’s Crisis and Emergency 
Services offer comprehensive support to 
individuals and families in crisis situations, 
including domestic violence, sexual assault 
and rape, and chronic homelessness of women. 
Confidential services are offered 24 hours a 
day, 7 days a week, through the Crisis Resource 
Center. In 2008-2009, these services provided 
safe shelter, counseling, court advocacy and the 
support needed to move forward after such life-
changing experiences. 

2,173 individuals received shelter services support
3,941 nights of shelter provided to victims of 

domestic violence
98% of victims did not return to abusive situations 

after receiving services

298 women were empowered through counseling, 
advocacy and support groups

90 forensic exams were administered to victims of 
rape and sexual assault

90% of families in shelter moved on to 
stable housing

31 single women, who were chronically homeless 
or at risk of homelessness, received safe housing

Family Violence Shelter Services

Sexual Assault Center

Emergency Shelter for Single  
Women with Children

New Visions - Transitional Housing for Women

Service Coordinators in Public Housing 
& Long Term Care Ombudsmen
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Empowering Adults, Repairing Lives
Jessica had a great job, two adoring children, and a serious 

boyfriend… who put her in a serious situation. He sent her to 
the emergency room one night with severe physical trauma, 
having beaten and raped her when she fought back, instead of 
submitting to his abuse. 

The emergency room attendant told here that her face 
looked like a broken china doll. She had suffered a severe 
concussion, open head wounds, a fractured eye socket, broken 
nasal bone, dislocated shoulder, and her skull had been knocked 
off its axis. After emergency medical treatment for her injuries, 
the ER attendant referred Jessica to Partnership’s Sexual Assault 
Center. There, a trained nurse examined her and collected 
forensic evidence, while a trained volunteer offered compassion, 
advocacy and information about other available services. 

Long after Jessica’s physical wounds healed, Partnership staff 
continued to help heal her emotional wounds, with follow up 
calls and support groups. Jessica is happy to share her story with 
others, testifying to the healing and repair that can come with 
support and empowerment. Of her experience, she says, “I am 
thankful and grateful the Partnership is here to strengthen and 
encourage me – and others - to heal and grow and get on with 
the good life God intended us all to live”



ELDER SERVICES

DEAF SERVICES
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The Partnership’s Elder Services programs 
allows elders and disabled adults to age in place 
safely, in their own homes, free from exploitation 
and victimization. These services also provide 
advocacy and mediation for residents of nursing 
homes and assisted living facilities.  

	 The Partnership’s Services for the Deaf 
and Hard of Hearing provides services that are 
critical to the livelihood of many individuals 
who are hearing impaired. In 2008-2009, these 
services included interpreting, job training 
and placement, advocacy and ongoing care 
management. These services continue to 
meet the unique needs of an often forgotten 
population, empowering them to reach their 
full potential.

640 persons were able to remain in 
their own home

116 persons in nursing homes and assisted living 
facilities were able to successfully resolve their 

complaints and concerns

3,500 hours of interpreting were provided to the 
community, making everyday interactions  

possible for many 
33 deaf individuals were empowered to build 

better lives through the advocacy and care 
management they received

12 deaf individuals received stable employment 
through job assessment, placement  

and retention services
7 new, aspiring interpreters received training and 

mentoring in community-based interpreting

Homemaker Services and Elder  
Services Care Management

Service Coordinators in Public Housing 
& Long Term Care Ombudsmen



YOUTH SERVICESYOUTH SERVICES

120 children discharged to permanency, either 
through adoption or reunification

24,908 care days provided to children of Hamilton 
County and Southeast Tennessee.

Group Care- Northbridge House, Gardner House, 
Patten & Keese Cottages

Group Care and Foster Care
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The Partnership’s Youth Services programs 
provide for the safety and well-being of youth 
who need out-of-home care due to abuse, neglect 
or other circumstances. Services are provided 
along a continuum;  group care, foster care, family 
preservation and adoption are all tied together 
under the guidance of a care manager who remains 
committed to the child’s safety and permanency. 

Empowering Children, Building Families
By the age of 15, Aaron had been abused by his father, removed 

from his home because of the abuse, and separated from his sister, 
who required institutionalization. Lost and alone, the teen was 
referred to the Partnership’s Youth Services, for foster family 
placement. Aaron did not want to be in foster care, as he made 
clear by continually acting out and threatening to run away. 
Aaron, understandably distraught, vowed never to be adopted, His 
future looked bleak.

Nine months after making that vow, however, Aaron not only 
changed his mind about adoption – he changed his name. His 
foster family was loving, supportive and, most of all, refused to 
give up on him. They knew that he would make it...and he did.

 Aaron and his family now make regular visits to his sister. Once 
her treatment is completed, she, too, will be adopted by Aaron’s 
new family.
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Partnership Volunteers

Mary Anglin
Richard Beeland
Amy Boulware
Marsha Boyd
Judi Byrd
Joan Campbell
Sharon Collins
Ike Cooper
Vernon Cox
Erin Creal
Missy Crutchfield
Elizabeth Forrester
Charlene Griffin
Kathi Harrah
Stacey Helton
Sandra Holder
Jackie Jolley
Marcia Kling
Lori Krauth
Jim Lloyd

Bea Lyons
Dr. Phyllis Miller
Judy Nowotarski
Connie Patterson
Tommy Perkins
Sara Peters
Kathy Purnell
Kendall Ralph
Mary Rodriguez
Gerry Sadow
Becky Shelton
David Smith
Calvin Sneed
Daphne Stargin
David Turner
Dawn Weber
Steve Witt
Tiffany Wright Scruggs

Over the past year, 432 volunteers and interns 
contributed 14,389 hours to the Partnership.  
These generous supporters visit with 
homebound elders, spruce up yards, mentor 
students and lend a hand with clerical tasks.  
We are, as always, tremendously grateful for 
their support.

Special thanks to our program advisory 
committee members whose tireless volunteer 

efforts impact our programs so greatly.

Volunteers serve across all Partnership 
programs, meeting the need in 
countless ways!

Crisis Hotline Volunteers
Long Term Care Ombudsman

Victim Advocates
Partnership Internship Program

Dogwood Thrift Store Helpers
Youth Mentors Life Skills Coaches

Donation Sorters
Special Event Assistants

Clerical Volunteers



PARTNERS IN GIVING
July 1, 2008 - June 30, 2009
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VISIONARY $10,000+
Chattanooga Hamilton Co. Medical Alliance

Cisco Foundation*
Memorial Health Care System

PATRON $5,000-$9,999
Anonymous

Dr. Deborah E. Arfken
Chattanooga Times Free Press*

First Tennessee
Signal Mountain Presbyterian Church

ASSOCIATE $2,500-$4,999
BlueCross BlueShield of Tennessee Community Trust

Brewer Media Group*
Families, Inc.

Fred Astaire Dance Studio*
Girls Inc. of Chattanooga

Jacob Best Foundation
Mr. Jack McKee

Mr. William H. Mills
Mr. Pat Neuhoff
The Sanctuary

Town of Kimball
V-Org Chattanooga

Mrs. Florence B. Witt

BENEFACTOR $1,000 -$2,499
Anonymous

Alpha Chi Omega Foundation
Mr. and Mrs. T. Maxfield Bahner 

Ms. Linda Brock
Mr. and Mrs. L. Hardwick Caldwell Jr.

Chattanooga Homeless Coalition
Chattanooga Track Club
Mr. Andrew J. Corley Jr.
Erlanger Health System

Erlanger House Staff
Mr. and Mrs. Tom Heys
Mrs. Sandra L. Hollett
Ronald and Janet Jobe

Johnson, Hickey, & Murchison
Ms. Wendy Kaiser

Kiwanis Club of Chattanooga Youth Foundation
Mr. and Mrs. James C. R. Laney
Mr. and Mrs. H. Grant Law Jr.
Dr. and Mrs. Robert Mastey

Mrs. Joan M. Murray
Mr. and Mrs. Thomas A. Pannell
Dr. and Mrs. Philip G. Pollock

Dr. Daniel Schubert
Shaw Industries
Shelter Alliance

Surgery Pharmacy Services, Inc.
Susanna’s

UT OB/GYN Foundation
Worley Parsons



*Includes in-kind 
support.

All gifts listed are 
based on cumulative 
annual totals of $100 

or more.
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CHAMPION $500-$999
Anonymous (2)

Mr. and Mrs. Marion B. Alexander Jr.
Mr. Herman Bell

Bi-Lo
Mr. and Mrs. Bill Bowen

Mrs. Nancy B. Bryan
Mr. and Mrs. George Bryant

Ms. Roberta E. Doub
Mrs. Amy Hoover Frierson
Mr. and Mrs. Bill Horton

Junior League of Chattanooga, Inc.
Mr. Alan Lebovitz

Mr. and Mrs. Olan Mills II
Mr. and Mrs. James “Buddy” Mosley

Ms. Priscilla Myers
Dr. and Mrs. Frederick Obear

Orphans Christmas Fund
Dr. and Mrs. Michael J. Revenig

Scenic City Signs
Mrs. Margaret Patten Smith

Mr. and Mrs. James F. Steffner Jr.
Mrs. Honey S. Taylor

Tennessee Mortgage Bankers
Dr. Liz Thomas

Mr. and Mrs. Bo Walker
Mrs. Mary-Bacon Williams

Ms. Kathi Grant Willis
Mrs. Kathy Wood

Ms. Jo Ann Cline Yates

PARTNER $250-$499
Anonymous (2)

Mr. and Mrs. Frank E. Alford
Ms. Holly Ashley

Battlefield Deaf Club, Inc.
Mr. and Mrs. J. Guy Beatty Jr.

Brainerd United Methodist Church - Kingsbury Class
Dr. Roger Brown

Mr. and Mrs. Ken Budde
Mr. Haven Caylor
Charlotte’s Web

Mrs. Julie M. Chirumbole
Robert F. and Sue J. Cooper

Ms. Beverly J. Cosley
Dr. and Mrs. Samuel M. Currin

Mrs. Elaine M. Duncan
Mr. and Mrs. David Eason

Mr. and Mrs. Keith R. Eischeid
Ms. Jill M. Eischeid

Elea Blake Cosmetics
Todd and Rebecca Fortner

Mrs. Carolyn G. Hale 
Cauley Hayes

Mr. Jim C. Hudson Jr.
Hudson Construction Company

Mr. David and Dr. Debbie Ingram
Ms. Nancy Jolley

Mr. and Mrs. Andrew Kamada
Mr. and Mrs. Ralph L. Kendall

Lambs and Ivy



Mr. and Mrs. Charles Lebovitz
Lexus of Chattanooga

Ms. Adelia Mosley
Dr. and Mrs. Peter Nowotarski

Onelia Jewelry
Partnership Associates
Mrs. M. Jean Payton

Mr. and Mrs. Tommy R. Perkins
Mr. and Mrs. Charles B. Perry

Mrs. Rickie Pierce
Dr. and Mrs. Walter Puckett
Mr. Harry T. Robinson III

Dr. Marilyn J. Rogers
Mr. and Mrs. Richard J. Ruane

Ms. Carla Sanderlin
Dr. and Mrs. Nathan Schatzman

Dr. Terrence K. Shea
Dr. and Mrs. James Shire

St. Luke United Methodist Church
Stone Services, LLC

Tennessee Valley Travel
Herbert and Joan Thornbury

Mrs. Lynn Wilkes
Dr. and Mrs. Jackson Yium

Mr. Geoffrey Young

SUPPORTER $100-$249
Anonymous

Ms. Paula Ables
Honorable Suzanne Bailey

Ms. Lisa Barrett
Barto, Hoss & Company, PC, CPA’s

Mr. and Mrs. William R. Bell
Bellies and Babies

Ms. Marjorie P Bevil
Mr. E. Liston Bishop III
Mrs. Launa Browning

Ms. Susie Button
Mr. and Mrs. Thomas D. Carter
Mr. and Mrs. John Castleman

Mrs. Michelle Chastain
Chattanooga Medical Research, LLC

The Clay Pot
Ms. Jo Coke

Ms. Linda Collins
Ms. Rebecca Conner

Mr. and Ms. Roger Coppel
Mr. Bill Cox

Mr. and Mrs. John A. Cuticchia
Ms. Rose Decosimo

Derryberry Public Relations, LLC
Mr. and Mrs. Whitney Durand

Mr. Christopher Elwell
Miss Linda Green England

Mr. John Ervin
First Baptist Church

Mr. Douglas H. Fisher
Richard & Rita Foster

Miss Jenny Frost

The Partnership 
thanks all donors 
who support our 
mission with gifts 
to United Way. 
Please visit www.
partnershipfca.com to 
view a complete list of 
United Way donors.
Great care has been 
taken to check all 
names and giving 
levels in this report. 
We apologize if there 
are any errors and 
ask that you notify us 
at 697.3807 so that 
we may correct our 
records.
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Mrs. Anne Gamble
Ms. Marilyn P. Gehrke

Ms. Sharon Gilley
Ms. Preciosa Goduco

Mr. and Mrs. Milton Goldstein
Mr. Joseph Gorrell

Ms. Heather M. Gothard
Graphic Impressions, Printing

Mrs. Ann Gunter
Hair Benders International

Mr. John B. Harris
Ms. Rhonda Jacks
Ms. Vanessa Jacobs

John Henry Sculptor, Inc.
Ms. Evangeline Johnson-Brown

Miss Sara Jones
Mr. and Mrs. William Kimmel

Ms. Candy Kinsey
Komatsu America Corp.

Mrs. Candy Kruesi
Ms. Linda Lewis

Mr. and Mrs. Henry W. Little
Lula’s Inc

Mr. Gary Massey
Mrs. Gayle McCraw

Dr. and Mrs. Ralph McGraw Jr.
Meriwether Capital Corporation

Ooltewah United Methodist Women
Ms. Marcia Overstreet

Dr. and Rev. Mark Parsons
Ms. Kelly Paulk

Mr. and Mrs. Charles Poss
Mrs. Brenda Proctor

Riverview Wine and Spirits LLC
Mr. Chuck Rosenthal

Mr. Henry H. Schulson
Ms. Barbara P. Seals

Mr. Joshua Segall
Mr. and Mrs. Jack Serfass

Mr. Marc Serrano
Mr. and Mrs. Robert H. Siskin

Robert and Amy Snetman
Spa Morrell

Mr. and Mrs. Charles Stakely
Ms. Judith F. Stone

Tennessee Valley Federal Credit Union
The Grape Basket
Brenda Thompson
Ms. Jessica Tucker*
Vine Street Market
Ron and Bea Wade
Ms. Ginger Weeks

Mr. and Mrs. U. K. Whaley
Mr. William Wilkinson

Mrs. Leonora Williamson
Mr. and Mrs. Shields Wilson

Mr. and Mrs. Steve Witt
Dr. Barbara A. Wofford
Mr. Frank Zahrobsky
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1800 McCallie Avenue
Chattanooga, TN 37404
Phone: 423.755.2822 

Fax: 423.697.3812
www.partnershipfca.com
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