
FACT SHEET

Mission Empowering people to build better lives

History The Partnership for Families, Children and Adults has been serving people in the Tennessee
Valley for 133 years through professional counseling, crisis intervention, and education and
prevention services. The Partnership began with the 1877 establishment of the Ladies Aid
Society, which later became the Florence Crittenton Home. Under the direction of the
United Way, The Florence Crittenton Service, Family Service Agency and Travelers Aid
Society merged into Community Services of Greater Chattanooga, Inc. in 1973. In 1981, the
agency assumed the name Family and Children’s Services of Chattanooga, Inc., and in 2003
became the Partnership for Families, Children and Adults. In 2006, the Partnership was
recognized by the Chattanooga Area Chamber of Commerce as the Non-Profit Organization
of the Year for demonstrating excellence in non-profit management and community
impact.
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Lives Touched Over 50,000 individuals in 11 Tennessee counties, 5 Georgia counties and 3 Alabama
counties each year

Programs  Access One – Employee Assistance Program
 Adoption Services
 Building Stable Lives East Lake
 Consumer Credit Counseling Services
 Elderly and Disabled Victims of Crime Services (VOCA)
 Emergency Shelter for Families
 Family and Individual Counseling Services
 Family Violence Shelter and Services
 Foster Family Services
 Homemaker Services (for the elderly and disabled)
 New Visions (housing and job search assistance for homeless women)
 Pregnancy Counseling
 Parent Education
 Service Coordinators in Public Housing
 Group Homes for Status Offending and/or Abused and Neglected Youth
 Services for the Deaf and Hard of Hearing
 Care Management Services to the Elderly
 Sexual Assault Crisis and Resource Center
 Southeast Tennessee Long-Term-Care District Ombudsman
 Functional Family Therapy (FFT)
 Family Financial Counseling

Accreditation and
Memberships

Council on Accreditation of Services for Families and Children, Inc.(COA)

United Way of Greater Chattanooga

Alliance for Children and Families

Tennessee Coalition Against Domestic & Sexual Violence

Tennessee Conference on Social Welfare

National Foundation for Credit Counseling
Florence Crittenton Society

Contact the
Partnership

1800 McCallie Ave., Chattanooga, TN 37404
423.755.2822 phone  423.697.3812 fax
info@partnershipfca.org  www.partnershipfca.com


