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“Our relationship with the Partnership began over 

25 years ago as a young couple wanting to adopt a 

baby.  When the agency staff placed our baby girl in 

our arms, we were forever blessed.  We continued 

to financially support the Partnership over the 

years.  Life has now come full circle for us as we 

have enhanced our relationship with the Partnership 

through service on the Board and support of the 

many programs that truly help people in our local 

community.  The Partnership is a ‘hands on’ provider 

of services, meeting clients at the point of need 

especially during these difficult economic times.”   

–David & Debbie Ingram 
Partnership Investors

Ingram Family: David, 
daughter Alex, & Debbie

Why We Give

Your Help. 
Their Hope.SM3



Consumer Credit 
Counseling Service
Securing personal financial freedom.

our services
Partnership reaches a diverse range of families and individuals through five Centers of Service. Each 
of these Centers focuses on the unique needs of clients and is staffed by experienced social workers, 
counselors, and other professionals. Together, these separate but complementary Centers of Service 
provide “wrap around” support to families and individuals who may have many related needs. 
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Crisis Services 
Giving hope to victims of domestic 
violence and rape.

Elder 
Services
Reclaiming independence 
and dignity for our elders.Family 

Strengthening 
Services
Helping families cope with crisis 
and find lasting stability.

Youth Services
Restoring and rebuilding family 
relationships to empower youth.



our services
Crisis Services
	 Family Violence Center  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  1,068
	 Rape Crisis Center . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 285
	 24 Hour Hotline (# of calls) .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4,130
	 Emergency Shelter for Families .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 96
	 New Visions Transitional Housing .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 28
	
Elder Services
	 Care Management & Support Services . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 858

Family Strengthening Services
	 Counseling Center .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 664
	 Building Stable Lives – East Lake & Harriet Tubman . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 247
	 Family Services Counseling . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 461
	 AccessOne EAP  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 322
	       (# lives covered) .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7,703
	 Parent Education .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1,514
	 Deaf Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3,256

Youth Services
	 Group Home & Foster Family Placement  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 105
	 Functional Family Therapy . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 118

Consumer Credit Counseling Service
	 Budget Counseling, Debt Management & Support Services  .  .  .  .  .  .  .  .  .  4,692

Total Clients Served 2010-2011 . . . . . . . . . . . . . . . . . .                  25,547

Each person 
who received 
services last year 
not only built a 
better life for 
themselves, but 
for their family 
members as 
well. As a result, 
Partnership 
actually touched 
the lives of 
over 50,000 
individuals last 
year, thanks to 
your support. 

Your Help. 
Their Hope.SM5
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consumer credit 
counseling service
Over four thousand people took steps to reduce personal consumer debt, start 
counseling on how to avoid bankruptcy or foreclosure, or sought help to create a 
realistic budget and become “money smart”. Each step taken last year will create 
financially stable families this year, next year, and well into the future. All thanks to 
your support.

Lynn Ourth will readily tell you “CCCS made the critical 
difference in the management of spending” for his household. He entered 
the debt management program in March of 2011 to gain a deeper understanding of how 
to best manage retail debt accumulated over the years. While he and his wife did have 
the resources to repay the debt, Lynn says the number of different payments to keep up 
with each month soon became unmanageable, resulting in enough late payments that 
it began to hurt the couple’s credit score. That’s when he began searching for help and 
found CCCS. 

Today, Lynn and his wife are learning how to curb their shopaholic tendencies and have 
since destroyed every retail credit card they own. “It was always there in the back of my 
mind” he says about the debt, “the payments are now absolutely set for each month, 
regular as a clock. It is a great, great relief.”

Now anyone can chat live and anonymously 

with a CCCS counselor online!
Your Help. 
Their Hope.SM

Consumer Credit 

Counseling 

Service helped 

4,692 people 

secure personal 

financial freedom 

last year. 

www.CreditHelpToday.org

Visit the new CCCS website today!https://www.CreditHelpToday.org
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CRISIS SERVICES
Many victims are understandably afraid to speak out publicly about 

their assaults; but occasionally, a few do. 

Andrea is one of the few who 
spoke out last year about her experience as a victim of 

both domestic violence and rape. Andrea received services from 

Partnership in 2007 and has continued her healing since that time 

by serving on survivor panels and participating in media interviews. 

This past year, Andrea talked candidly to Partnership volunteers on 

numerous occasions about her abuse and even recorded a radio 

public service announcement for Brewer Media Group. Andrea says 

she is always willing to share her story if it means it will encourage 

one victim to seek help or avoid abuse. Partnership is happy to 

announce that Andrea recently became married to a man she says 

is “a definite catch.” Her story of hope and survival is just one of 

hundreds.

To hear Andrea’s PSA, visit 

www.partnershipfca.com/rapecrisis.
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Last year, 1,353 

victims of 

domestic violence 

and rape walked 

through our doors. 



elder services
Elder Services included case management to connect clients to financial 
and social resources; in-home assistance with house cleaning, as well as 
meal preparation, and trips to the grocery and doctor appointments.

The VOCA program assists elder and disabled victims of crime. Sadly, 

many victims fall prey to their own family members, and financial 
exploitation is the most common crime. 
Thanks to your support, Partnership staff was able to work in the homes of 
hundreds of elder and disabled adults who need ongoing support.

A Partnership staff reported the following scene:

“An elderly grandmother was rocking her great grandchild the day we visited her 
home. The little girl quickly fell asleep cradled in the arms of this loving lady. I listened 
as the caseworker discussed the stressed financial situation with her client, who 
was manipulated into handing over crumpled dollar bills to the little girl’s mother to 
buy diapers. 

Unfortunately this was an everyday occurrence by the mother of the little girl who 
did not work, but consistently took money from the grandmother and threatened to 
take the baby and leave if she didn’t give the money to her. 

Today, the caseworker continues to help the grandmother understand she does not 
have to support the child’s mother, who is capable of working.” 

*Client name and image was omitted to protect their identity.

8
8
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Last year, 

Partnership helped 

858 of our area’s 

frailest elder and 

disabled adults 

to reclaim their 

independence  

and dignity. 



family strengthening 
SERVICES

The Family Support Services counseling program is just one program 

under the Family Strengthening Services umbrella. Stephen, a 

young man from Bradley County, was referred to this program last 

year. When he first met with his counselor, he reported numerous 

issues including cocaine use, bulimia, and symptoms of depression. 

Stephen was immediately referred to weekly, long-term therapy 

with a counselor from a partner agency and continued seeing his 

Partnership FSS counselor for personal support and direction.  As of 

July, Stephen reported that he had been sober for three weeks and 

was also able to improve his coping skills from a 3 to a 7 on a scale 

of 1-10. Thanks to your support and this program, Stephen is taking 

small but vital steps towards total recovery. 

*Client name and image was omitted to protect their identity.

Whether it is counseling or care management, Partnership 
staff work with clients to meet their 
problems head on and overcome them. Last year, your 

support helped 14,167 people do just that.

9
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Family Strengthening 

Services help people 

cope with crisis and 

find lasting stability 

through  programs that 

focus on one-on-one, 

ongoing support. 



youth services
Brint Naylor Jr. first came to Partnership when he was just 15 years old. 

He was self-admittedly out of control before he started working with the 

Youth Services program. Brent says one word described him before 

Partnership, “wreckless”. “He and his younger brother were getting into 

all sorts of trouble and were definitely headed down the wrong path”, says 

his Partnership caseworker aid Lakesha Davidson. Brint went through two 

foster homes before he found Kevin, the foster parent who was seemingly 

made just for him. Kevin himself had been down a rough 

road as a youth, before turning himself around. He knew 

the temptations and dangers Brint faced. Kevin was able 

to draw from his own personal experience to help Brint 

avoid those temptations and build a better 
life for himself.

Brint is now 18 years old and recently graduated from 

Ooltewah High School with plans on obtaining technical 

training to become a welder. So what one word describes 

him now? “Mature” Brint says confidently.

Last year, Youth Services 
programs empowered 
223 youth to reach their 
fullest potential. Many 
of the youth in these 
programs display at-
risk behaviors that are 
a by-product of broken 
families, abuse and 
neglect. 
Thanks to 
your help, 
these youth 
now have 
hope for 
a brighter 
future.

10
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FINANCIAL REPORT

Revenue

Revenue:

United Way 1,089,822

Government Contracts 3,156,799

Hamilton County 1,139,856

Fees & Other Earned Revenue 1,604,648

Contributions, Sponsorships & Private Grants 419,286

Total Revenue 7,410,411

Expenses:

Management & General 1,104,416

CCCS 712,562

Crisis Services 993,982

Elder Services 1,048,041

Family Strengthening Services 1,372,732

Youth Services 1,983,506

Fundraising & Marketing 353,253

Total Expenses 7,568,492

July 1, 2010 – June 30, 2011

Your Help. 
Their Hope.SM
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VOLUNTEER LEADERSHIP
Volunteer leadership at the Partnership is critical to our success. Volunteers carry out ser-
vices to clients,  advocate for the agency,  raise much needed dollars, and offer strategic 
leadership. One critical group of volunteers with over 20 years of service to the commu-
nity is the Hotliners.

Hotliners are volunteers who take calls from Partnership’s 24-hour hot-
line to help victims of domestic violence and rape. One Hotliner, Cathy 
Fleissner, began her volunteer career with Partnership in 1989. Cathy 
says, “I was recently divorced and raising three boys at the time, and I 
wanted to get involved in the community through volunteer work.”  This 
past year marked 22 years as a Hotliner volunteer.

Although the work can be tough, she carries a positive attitude. She 
remembers one chilling call when the caller’s husband discovered her 
on the phone. “The husband pointed a gun at the woman when he 
found out who she was talking to. He hung up the phone and I was 
terrified for her because I never knew what happened to her. I had no 
way of even knowing who she was.” Even though she can’t save every-

one, Cathy knows her volunteer work 
makes a difference and she encourages others to 
consider volunteering too. 

Partnership thanks all agency volunteers.

Your Help. 
Their Hope.SM
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VOLUNTEER LEADERSHIP

President: Ms. Kathi Grant Willis

Vice President: Mrs. Linda G. Harwell

Treasurer: Mr. Todd Fortner

Secretary: Mrs. Robin Derryberry

Past President: Dr. Deborah Arfken

Mr. Frank Alford

Mrs. Suzanne Bird

Mr. John Bode

Mrs. Kimberly Coffey

Mrs. Stefanie Crowe

Mrs. Latrice Currie

Mrs. Sally Durand

Mrs. Barbara Hartman

Mr. Hap Harwell

Mrs. Mai Bell Hurley

Dr. Debbie Ingram

Ms. Eleanor Jones

Ms. Ronda Kitchen

Ms. Virginia Love

Mrs. Astrid Lucas

Ms. Rose Martin

Mrs. Carol Mastey

Mrs. Karen Murphy

Mr. Pat Neuhoff

Mr. Mike Sarvis

Ms. Jennifer Weaver

Mr. U.K. Whaley

Mr. Geoff Young

Your Help. 
Their Hope.SM

Many 
thanks 
to the 
members 
of our 
2010-2011 
Board of 
Directors.



14INVESTORS
Partnership thanks you, our investors, for your commitment to our 
mission. Your help last year truly did provide hope to thousands in 
our community. Thank you.

Empowerment Fund Investors      July 1, 2010 - June 30, 2011

Chamberlain Society $10,000+
Anonymous
Community Foundation of Greater 

Chattanooga, Inc.
Memorial Health Care System

James Society $5,000 - $9,999
Anonymous
BlueCross BlueShield of Tennessee
Families, Inc.
First Tennessee
Hamilton County Commission
Commissioner Mitch McClure
Medical Foundation of Chattanooga
Mrs. J. Spencer Millender

Hastings Society $2,500 - $4,999
Anonymous (2)
Mr. and Mrs. T. Best
Mr. and Mrs. L. Hardwick Caldwell Jr.
Chattanooga Homeless Coalition
Erlanger Health System
Hamico Foundation
Jacob Best Foundation
Kiwanis Club of Chattanooga
Rotary Club of Chattanooga
Sally Beauty Holding, Inc.
Signal Mountain Presbyterian Church
Mr. and Mrs. James A. Strickland
Internal Medical Education Foundation 

-  University of TN Transitional Year 
Program

Perkins Society $1,000 - $2,499
Dr. Deborah E. Arfken
Ms. Linda Brock
Brown and Brown Insurance
Mr. and Mrs. George T. Bryant
Mr. and Mrs. Frank W. Chirumbole
Mr. Andrew J. Corley Jr.
Ms. Carol Cutright
Dale Buchanan & Associates
Mr. and Mrs. Joseph H. Davenport III
Derryberry Public Relations, LLC
Mr. and Mrs. Franklin Farrow
Mrs. Cathy Fleissner
Dr. Jane W. Harbaugh
Mr. and Mrs. Harry ‘Hap’ Harwell Jr.
Henderson Hutcherson & McCullough, 

PLLC
Mr. and Mrs. Tom Heys
Mr. David and Dr. Debbie Ingram
Drs. Roger and Wendy Kaiser
Mr. and Mrs. Jerry Dean Kelley
Mr. and Mrs. Craig Kellogg
Commissioner Warren Mackey
Ms. Krista Marter
Dr. and Mrs. Robert Mastey
Miller and Martin, PLLC
Mr. William H. Mills
Molly Maids
Mrs. Renee Monroe
Mr. and Mrs. John P. Neuhoff
North Shore Yoga
OB/GYN Centre of Excellence, P.C.
Parkridge East Hospital

Dr. and Mrs. Philip G. Pollock
Mr. J. Blair Ramey
Mr. and Mrs. Steve H. Sharpe
Shaw Industries
Mrs. Margaret Patten Smith
Surgery Pharmacy Services, Inc.
Tennessee Motor Coach Association
University Surgical Associates
Wells Fargo Advisors
Ms. Janet Wilson
Women’s Action Council

Champion $500 - $999
Aladdin Printing & Copying, Inc.
Mr. and Mrs. Frank E. Alford
Mrs. Holly Ashley
Baker, Donelson, Bearman, Caldwell & 

Berkowitz
Mr. Herman Bell
Mrs. Suzanne Bird
Ms. Donna Brody
Mrs. Nancy B. Bryan
Mr. William R. Campbell
Cohutta Banking Company
Crazy Quilters Guild
Mrs. Stefanie Crowe
Custom Custodial, Inc.
Mr. and Mrs. Whitney Durand
Falling Water CP Women’s Ministry
Todd and Rebecca Fortner
Mr. and Mrs. Randy Fowler
Franklin L. Haney Company, LLC
Gap Foundation

Mr. Joseph Heath
Heinsman Law Group
Mrs. Sandra L. Hollett
Mr. and Mrs. Bill Horton
Mr. and Mrs. Hugh D. Huffaker III
Mr. Gregory R. Jenkins
Ronald and Janet Jobe
Ms. Nancy R. Jolley
Mr. and Mrs. Jerry Juneau
Ms. Wendellyn Ladapo
Mr. and Mrs. James C. R. Laney
Ms. Marn Larsen-Ball
Ms. Virginia C. Love
Mr. and Mrs. John McFalls
Mr. and Mrs. Joe McFalls
Mr. and Mrs. W. Thorpe McKenzie
McKenzie Charitable Foundation
Mr. and Mrs. Olan Mills II
Mirabai Bellydance
Mizpah Congregation
Dr. and Mrs. Frederick Obear
Orphans Christmas Fund
Mrs. Katherine Rankine
Ms. Holly Reeve
Dr. and Mrs. Michael J. Revenig D.D.S.
Mr. and Mrs. Armando Rodriguez
Mr. and Mrs. Richard J. Ruane
Dr. and Mrs. Nathan Schatzman
Dr. Daniel Schubert
Unum
Mr. Rick Wilson
Ms. Jo Ann Yates

Investor $250 - $499
Mr. and Mrs. Hicks Armor
Association of Fundraising Professionals 

Southeast
Mr. Jeff Badgley
Bi-Lo Stores, Inc.
Mr. and Mrs. John Bode
Brainerd United Methodist Church - 

Kingsbury Class
Mr. and Mrs. Gary C. Burgess
Dr. Nelson Campany
Chattanooga Track Club
Christ United Methodist Church
Mr. and Mrs. Robert F. Cooper
Ms. Jalila Cunningham
Dr. and Mrs. Samuel M. Currin
Mrs. J. H. Davenport Jr.
Ms. Michelle Davis
Mrs. Lucinda M. Dawson
Duncan & Hatcher, P. C.
Ms. Jill M. Eischeid
Mr. and Mrs. Thomas W. Faulkner
Ms. Rachel Fisher
Ms. Kathi Grant Willis
Ms. Kelly Hamilton
Hamilton Family Dentistry
Mrs. Diana Haralson
The Rev. and Mrs. Samuel M. Harris
Ms. Janet Hartman
Dr. Cauley Hayes
Ralph Helmericks

Your Help. 
Their Hope.SM
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Mr. Wade Hinton
Ms. Ruth Honeycutt
Dr. and Mrs. Charles F. Landis Jr.
Ms. Kathleen Lane
Dr. and Mrs. Chris Lesar
Ms. Astrid Lucas
Mayfield Brothers Pest Control
Mr. and Mrs. Virgil V. McGee Sr.
Mr. Mike O’Conner
Dr. and Rev. Mark Parsons
Mr. Mickey Parsons
Mr. and Mrs. Tommy R. Perkins
Mr. Mark Ramsey
Ms. Susan Raschal
Dr. Marilyn J. Rogers
Mr. Michael Sarvis
Dr. Terence K. Shea
Signal Crest United Methodist Women
Mr. and Mrs. Michael N. St. Charles
Ms. Judith F. Stone
Dr. Carlos Torres
Mrs. Jennifer Weaver
Wells Fargo Home Mortgage
Mr. Dexter White
Mr. and Mrs. Donald L. Williams
Mrs. Norma Witherspoon
Mr. and Mrs. Steve Wixson
Mrs. Jennifer Young

Partner $100 - $249
Ms. Jennifer Abell
Ms. Paula Ables
Ms. Nell Adams
Akins Crisp Public Strategies
Mrs. Jeannine Alday
Mr. and Mrs. Marion B. Alexander Jr.
Anonymous (2)
Mr. and Mrs. Jim Ashley
Dr. and Mrs. Joseph S. Atkinson
Mr. and Mrs. T. Maxfield Bahner Atty.
Mr. and Mrs. Glenn Baird
Mrs. Carolyn B. Ballard
Ms. Peggie Barnes
Ms. Marilyn P. Benson
Mr. and Mrs. Kent Bergene

Senator and Mrs. Andrew Berke
Mr. Jerry Bogo
Ms. Ann Boleman
Mr. Frank V. Bonuito
Miss Maggie Box
Mr. Hugh Brown
Ms. Kirsten Brune
Rosemarie L. Bryan
Clay and Yvonne Buckner
Ms. Michelle Burkus
Mrs. Martha Butterfield
Mr. and Mrs. Robert H. Caldwell
Mrs. Gaines P. Campbell Jr.
Mrs. Elizabeth Carroll
Dr. and Mrs. Jim Catanzaro
Dr. Haven Caylor
Caylor Stables
Cherokee Food Service
Children & Family Services, Inc
Ms. Sue Christensen
Mr. and Mrs. Thomas R. Clark
Ms. Nancy S. Cliett
Ms. Kimberly Coffey
Mr. and Mrs. Herbert B. Cohn
Ms. Jo Coke
Dr. and Mrs. Joel L. Cunningham
Mrs. Katherine Currin
Mr. and Mrs. Joe W. Davis Jr.
Dr. and Mrs. Larry Davis
Ms. Teresa Davis
Mr. and Mrs. Andy Derryberry
Mr. Ron Dietrich
Ms. Noel Dillard
Displaycraft, Inc.
Ms. Miriam Dixon
Chief Bobby Dodd
Domestic Violence Program, Inc.
Mr. and Mrs. Joseph P. Donnovin Jr.
Mr. Whitney Drayer
Dr. and Mrs. Stanley J. Dressler
Mr. and Mrs. Jerry Driscoll
Mr. and Mrs. David Eason
Ms. Jana Eichel
Mr. Christopher Elwell
Embellish

Mr. Kurt Faires
Ms. Ashley Farless
First Baptist Church
Mr. Steve Fletcher
Mr. and Mrs. Herschel Franks
Friendship Central Community Church
Mrs. Katherine Gilbert
Mr. Danny Gork
Mr. David Grex
Mr. and Mrs. Robert J. Guthrie
Mr. and Mrs. Art Hagood
Mr. Daniel Hamill III
Ms. Sabrina Hammond
Mrs. Emily Harper
Mr. and Mrs. Rick Hart
Mrs. Barbara Hartman
Mr. Josh Heath
Ms. Michelle Hellstern
Heritage Funeral Home, L.P.
Mr. Dale Hetzler
Mr. and Mrs. Paul Hill
Hixson United Methodist Church
Dr. and Mrs. Herb L. Hooper Jr.
Mr. and Mrs. Mark A. Hooton
Mrs. Lucia Hopper
Mrs. Norma B. Hubbuch
Mr. Donald Jackson
Mr. and Mrs. Mike Jenkins
Mrs. Beverly Johnson
Mr. Mitchell Johnson
Ms. Lynda W. Johnson
Ms. Denise D Johnson
Ms. Eleanor Jones
Mr. Andrew Jones
Ms. Kathy Jones
Jones Company
Mr. and Mrs. Thomas Kale Sr.
Katcher Vaughn & Bailey Public Relations, 

Inc.
Mr. and Mrs. M. Wade Kelley
Mr. and Mrs. Ralph L. Kendall
Mr. and Mrs. Bill Kilbride
Mrs. Louise H. Kimmel
Ms. Margaret M Lawson
Mr. and Mrs. Tom Lester

Ms. Sophia Leung
Mr. Oscar A Lewis
Mr. and Mrs. Henry W. Little
Mrs. April Lloyd
Ms. Suzie F. Long
Mrs. Bea Rutledge Lyons
Mr. Melvin Malone
Mrs. Susan Manning
Ms. Angela Mansi
Mrs. Theresa Martin
Dr. Marian May
Mr. Oliver Mayfield
Ms. Lisa McBryde
Mr. Travis McDonough
Dr. JR McGinnis
Dr. and Mrs. Ralph McGraw Jr.
Dr. and Mrs. J. Ed McKinney
Meriwether Capital Corporation
Ms. Tammy Miller
Mrs. Rosemary Miller
Gary and Marie Mitchell
Mr. Hugh Moore
Mr. and Mrs. Tom Murphy
Nashville Predators
Ms. Sylvia Newell
Ooltewah United Methodist Women
Oracle Corporation
Mr. Michael Owens
Mr. and Mrs. C. A. Parks
Dr. and Mrs. John Paty
Mr. and Mrs. Jerry Payton
Mr. and Mrs. Charles B. Perry
Mrs. Wanda C. Perry
Dr. and Mrs. Richard Pesce
Ms. Annie Pesce
Dr. and Mrs. Robert Phelgar
Mr. and Mrs. Charles Poss
Ms. Kimberly Pratt
Mr. and Mrs. Mervin Pregulman
Mr. and Mrs. Scott Probasco Jr.
Dr. and Mrs. Walter Puckett
Mr. and Mrs. Jim Ramborger
Ms. Sarah Ratterman
Ms. Elizabeth Ridley
Mr. and Mrs. Joel Rind

Mr. and Mrs. Fred K. Robinson
Mrs. Susan Robinson
Mr. and Mrs. Mark G. Rothberger
Royal Office Equipment of Chattanooga
Mr. Thomas Rutherford
Mr. and Mrs. Jim Sattler
Second Presbyterian Church
Ms. Cecile S. Shenouda
Dr. Leroy M. Sherrill
Dr. and Mrs. James Shire
Silvey Sheet Metal Co., Inc.
Mr. Rodney Simmons
Miss Priscilla M Simms
Mr. and Mrs. Robert H. Siskin
Mr. Mark Smith
Mrs. Judy Smith
Mrs. Miriam Smith
Mrs. Elaine Smith
Mrs. Barbara Conforti Smrcina
Ms. Barbara Standefer
Mr. Marcus Stansell
Mr. and Mrs. John E. Stewart
Mr. and Mrs. Thomas F. Stimson
Ms. Kaihan Strain
Mr. and Mrs. John F. Straussberger Jr.
Mr. and Mrs. Yoshi Sugita
Dr. and Mrs. Charles Rodney Susong
Mike and Julie Taylor
Ms. Beverly B. Teague
Tennessee State Daughters of Elks
Ms. Jean E. Theiss
Ms. M. Ruth Thomas
Mr. and Mrs. Herbert Thornbury
Tom and Nancy Tolar
Dr. and Mrs. Steve Tonkinson
Mrs. June C. Torrance
Mr. and Mrs. David M. Trayer
Dr. Angela Usrey
Vincent Printing Company, Inc
Ron and Bea Wade
Mrs. Katie Warren

15
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Rev. Ann Weeks
Mr. and Mrs. U. K. Whaley
Mrs. Dana White
Mr. Scott Williams
Mr. James Willingham
Mr. and Mrs. Shields Wilson
Mr. and Mrs. Charles E. Winn
Mr. and Mrs. Steve Witt
Mr. Geoffrey Young
Dr. and Mrs. Lawrence I. Young
Mrs. Jean Young

Friend $1 - $99
Mr. Brandon Abney
Mr. and Mrs. Thomas Abney
About Face
Ms. Colleen Abram
Active Network
Ms. Debra Adkins
Mr. and Mrs. Donald Aho
Ms. Paulette M. Amsler
Mrs. Toni Anderson
Mr. and Mrs. Michael W. Andrews
Anonymous (4)
Apison Auto Repair
Ms. Tracy L. Arnold
Ms. Lucena L. Ault
Mr. James Bach
Ms. Linda B. Bailey
Mr. and Mrs. Donald E. Baker Jr.
Mrs. Joan Baker
Dr. and Mrs. Samuel L. Banks
Mr. Steve Barham
Mr. and Mrs. C.B. Jack Barker
Ms. Gloria A. Barr
Mrs. Cindy Beene
Mr. Matt Bell
Mr. and Mrs. Stuart Benkert
Mrs. Linda Benton
Ms. Katherine Berube
Ms. Claire Binder
Mrs. Ruth Black
Mr. and Mrs. Wells Blake
Mrs. Armenda Blake-Scherle

Mr. Bob Borge
Ms. Veronica A Borne
Mr. Michael Brady
Brainerd Hills Baptist Church
Mr. Patrick Brethen
Ms. Mendy Brooks
Dr. and Mrs. Hugh Brown
Ms. Sandra Bruzga
Mr. and Mrs. Ken Budde
The Rev. Suzanne Burch
Mrs. Arthur L. Burns Jr.
Ms. Maggie Butler
Mrs. Rebecca Buxton
Ms. Amy Calfee
Ms. Jeanne Caliendo
Mr. and Mrs. J. Lewis Card Sr.
Mrs. Janie Cardwell
Mr. Christopher Carr
Mr. James Carroll
Mrs. Marilyn Center
Mr. and Mrs. Ric Chambers
Mr. Georges Charles
Ms. April Childers
Ms. Karen Chin
Ms. Kristen Chin
Mr. and Mrs. Frank Chmielewicz
The Clay Pot
Cleaning Solutions, LLC
Mrs. Marie Cleary
Mr. and Mrs. Hal Clements
Ms. Becky Cobb
Mr. Christian Collier
Community Service Club
Ms. Molly Conner
Mr. and Mrs. Farrell Cooper
Ms. Becky Cope
Mr. and Mrs. Raymond Copeland
Mr. Ed Cordell
Dr. Elisabeth Craig
Mr. and Mrs. Rick Crawford
Ms. Theresa Critchfield
Mrs. LaTrice Currie Tucker
Mrs. Melissa Curtis
Mrs. Pamela Cuzzort

Mrs. Kim Dalton
Mrs. Nini Davenport
Mrs. Anna Marie Davenport
Mrs. Cynthia H Davis
Mrs. Susan Davis
Ms. Judith Delaney
Mr. and Mrs. John Delaney
Mr. and Mrs. Jerome Delene
Mrs. Peggy Denham
Mr. and Mrs. William Derrickson
Mr. and Mrs. Alan W. Derthick
Mr. Richard Dickson
Ms. Christie Dillard
Ms. Elizabeth Doerner
Dr. Amy Doolittle
Ms. Christina J Dotson
Mr. John Douglas
Mrs. Paulette Dowling
Mr. Thomas Downs
Ms. Mary Drazich
Mrs. Staci J. Dunn
Mrs. Mary Earl
Mr. Blake Edmondson
Mr. and Mrs. Thomas R. Edwards
Mrs. Pamela Edwards
Ms. Judith Ekiss
Mrs. Karen Elliott
Mr. Alex Everley
Mr. and Mrs. Brian Fahey
Mrs. Donna Favors
Mr. and Mrs. Al Felder
First Centenary United Methodist Church
Dr. Karah N Friberg
Ms. Anne Fricker
Mrs. Susan Gaines
Ms. Tonya Gann
Mrs. Cheryl Garner
Ms. Susan Garrett
Ms. Debbie Garvich
Ms. Leah Gates
Ms. Susan A Geary
Ms. Marilyn P. Gehrke
Mrs. Tonya Gentry
Mrs. Katie Gibbs

Mr. Frank N. Gibson Jr.
Mr. and Mrs. Stephen Giles
GoodSearch, LLC
Ms. Cristina Gordon
Mr. Frank Grant
Mr. and Mrs. Woody Green
Mr. and Mrs. Michael Griffin
Ms. Kitty Griffith
Ms. Cynthia Grimes
Mr. and Mrs. Howard Grody
Dr. Amy Grogg
D. Breckenridge Grover
Ms. Inza Hagins-Dyer
Mr. James Haley
Ms. Phoebe B. Hamilton
Mrs. Carol Hansen
Ms. Dana Hanson
Ms. Kathi Harrah
Mr. and Mrs. Frank F. Harris Jr.
Hart Gallery Tennessee
Mr. Brad Harvey
Mrs. Jamie F. Harvey
Ms. Tracey Haveman
Ms. Faye Hayes
Mrs. Margaret Hayes
Mrs. Amanda Haynes Young
Ms. Joan Hearn
Dr. Warren B. Henry
Mr. Bruno D. Herszage
Ms. Lauryn Higgins
Ms. Eleanor H. Hofmeister
Ms. Robin Holcomb
Mr. and Mrs. Craig Holley
Mrs. Claire Honkanen
Miss Margaret C. Hubbuch
Rev. and Mrs. Hunter Huckabay
Ms. Lee Ann Huckleberry
Mrs. James Roddy Huff
Ms. Brenda Hughes
Ms. Carolyn Humbard
Ms. India Ingle
International Paper
J.M. Steakley and Son
Mrs. Kathy Jackson

Mr. Walt Jenison
Mr. and Mrs. James Jenkins
Mrs. Kathy Jenkins Cresswell
Mr. and Mrs. Jackie David Johns
Ms. Jana Johnson
Mr. and Mrs. Douglas Johnson
Drs. Jason and Amanda Joseph
Ms. Gabriele Kahre
Dr. Bruce A. Kaplan and Ms. Ann Law
Mr. George J Kelecich
Ms. Ruth Kelley
Mrs. Susan Kennedy
Ms. Donna Killian
Ms. Marie S. King
Mr. James Kinser
Ms. Tracy Kirk
Ms. Melissa Kirkland
Mr. and Mrs. John David Kling
Ms. Kirsten Knopff
Ms. Sandra S. Koss
Mrs. John Kovacevich
Mrs. Ilene Lakin
Ms. Judy LaMance
Mr. and Mrs. Ezra Lander
Ms. Shelia Marie Lange
Mr. Rhett Lankford
Ms. Linda Laszlo
Ms. Kimberly A. Lawrence
Mr. Ian Leavy
Ms. Gloria F. Lee
Ms. Lana M. Lee
Dr. Allison Lee
Ms. Connie Leonessa
Ms. Eleanore L. Lindsay
Mr. and Mrs. Thomas Loafman
Mr. and Mrs. Allan Lockerman
Mrs. Cary Long
Ms. Karen G. Lowder
Ms. Judi Lowe
Mrs. Brenda Manghane
Mrs. Rosa Mansi
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Ms. Carolyn Mansi
Ms. Nancy Mapel
Markel and Major
Mr. and Mrs. Derrick Marr
Ms. Rose Martin
Mr. Matthew R Martin
Ms. Gloria J May
Mr. Patrick Mayer
Mrs. Brooke McCants
Ms. Lurlene McDaniel
Ms. Jane McNabb
Ms. Christin McWhorter
Mrs. Elisha Millan
Ms. Gloria Miller
Mrs. Diana Minnick
Ms. Margaret Moran
Mountain City Realtors
Ms. Glenda Myers
Mrs. Kelley Neeley
Mr. Bruce Nevers
Mr. and Mrs. Maury Nicely
Mrs. Stephanie A Nicholson
Mr. and Mrs. Stan R Norton
Mr. and Mrs. G. William Oliphant
Mrs. Claire Olsen
Mrs. Dawn O’Malley
Ms. Maureen Oskielunas
Mr. John Osteen
Ms. Barbara Oxenhandler
Mr. Robert Frank Oxford
Mrs. Shari Palmer
Mr. and Mrs. Robert W. Parker
Dr. Roshni Patel
Mrs. Cybil C. Patterson
Ms. Kelly Paulk
Mr. and Mrs. Jack Payne
Mr. Jay Payne
Mrs. Andrea Perry
Mr. Kenneth Peterson
Mrs. Rickie Pierce
Mr. Randall C Pierce
Ms. Lee H Pierce
Ms. Rebecca Pobieglo
Ms. Deb Polcyn-bolen
Mr. and Mrs. David Porter

Mr. and Mrs. Wallace B. Powers
Mr. and Mrs. Robert Quarles
Ms. Carmen Quezada
Mrs. Marisel Quintero
Mr. and Mrs. Jeff Raabe
Mrs. Theresa Radeker
Mrs. Maureen Ragland
Ms. Linda Rath
Mrs. Margaret P. Reisman
Ms. Karen Rennich
Mrs. Patricia Renno
Mrs. Kim Roberts
Mr. and Mrs. Howard W. Roddy Jr.
Mr. Ryan Rose
Mrs. Kathy Rowell
Mrs. Michelle Ruest
Ms. Lisa Ruhland
Ms. Deborah Russe
Mrs. Babs Rymer
Mr. Bill Sachse
Ms. Lynn K Sanderford
Mrs. Anna Schneider
Mrs. Connie Scholl
Ms. Candice Schroeder
Ms. Apryl Scott
Mr. and Mrs. Philip J. Sebes
Mr. and Mrs. Carl Sharp
Mr. Stanley Shrum
Mrs. Susan Simmons
Ms. Jeanelle Simpson
Rev. and Mrs. John Sims
Mr. and Mrs. C. Daniel Sisk
Ms. BettyeLynn Smith
Mr. and Mrs. John Smith
Ms. Missy P. Sneads
Mr. and Mrs. James Snider
Mrs. Marian Snouffer
Mr. John Sorrow
Mr. Nicholas Spencer Jr.
Mr. John J. Spittler
Mrs. Brandy Spraker
St. John United Methodist Women
Mrs. Diane Stacy
Ms. Pat Starke III
Mrs. Sky Stipanowich

Ms. Angela Stoudemire
The Honorable Robert M. Summitt
Dr. William Sutton
Ms. Diane T. Synowiec
Mr. Randall P. Taylor
Mrs. Mandy Taylor
Ms. Nancy L. Templeton
Ms. Kathy Thaggard
Ms. Charlesetta Thompson
Ms. Gloria Thurman
Ms. Leslie Trow
Mr. Chet Tschetter
Mr. Sam Turner
Mrs. Marie Turner
United Way of Metropolitan Atlanta
Mrs. Sharon Vandagriff
Ms. Edna Varner
Mrs. Danna Vaughn
Ms. Kelly Vaughn
Mr. and Mrs. James Ventura
Ms. Monica Villanueva
Mr. and Mrs. Jeff Wade
Mr. and Mrs. Richard Waldrop
Ms. Jennifer R Walker
Ms. Martha Waller
Mr. and Mrs. John Ward
Ms. Michelle Waterhouse
Mrs. Kathleen D. Weatherby
Ms. Melinda Webb
Ms. Judy Webster
Mrs. Edna K. Weekley
Ms. Mary Welch
Ms. Kim H. White
Mrs. Jennifer Whitley
Mrs. Lynn Wilkes
Mr. Paul Williams
Mr. and Mrs. James R. Williams
Ms. Gail Williams
Mr. Monte Williams
Ms. Caroline Willingham
Ms. Joanna Wilson
Mrs. Jeana Winnie
Mrs. Jacinda Woodward
Mr. and Mrs. John H. Woody Jr.
Ms. Mary Aleta Word

Mr. Nathan Wright
Ms. Tisha Yancey
Mrs. Bootsie Yates
Ms. Mary W. Young
Ms. Valerie Young
Ms. Susan Young
Mrs. Sonia Young
Mr. Chuck Zeiser
Mr. Richard G Zollman

In Kind Investors
Ms. Kathryn Abbott
Ms. Pam Abernathy
Ms. Paula Ables
Ms. Robin Adams
Mr. and Mrs. Bruce E. Adams
Ms. Mildred Adams
Ms. Ziporah Adari
Aesthetic & Wellness Spa
Airport Police
Mr. Steve Alch
Ms. Cara Alday
Mrs. Jeannine Alday
Ms. Shirley Alderman
Mr. Thomas Alford
Ms. Tammy Alger
Ms. Cathy Allhouse
Alliance Physical Therapy
Ms. Lynn Alsobrook
Mr. Aaron Althouse
Amigo Mexican Restaurant
Ms. Susan Anderson
Mr. Clarence Andrews
Ms. Suzanne Anthony
Dr. Deborah E. Arfken
Ms. Rosemary Arnold
Ms. Susan Arnold
Ms. Gail Austin
Ms. Paula Babb
Ms. Fay Bailey
Mr. and Mrs. Glenn Baird
Ms. Patricia Baker
Ms. Edith Baker
Ms. Peggie Barnes
Mr. Larry W. Barnett

Mr. and Mrs. Wayne Bartow
Ms. Megan Bauer
Baylor School
Mr. and Mrs. R. Alan Bazzell
Ms. Mary Beckett
North Cleveland Church of God Berean 

Sunday School Class
Ms. Cynthia Biggers
Ms. Virgnia Bizzell
Ms. Sharon Black
Mr. Bill Bolen
Ms. Gerry Ann Bosworth
Ms. Opal Boyd
Mr. Walter Bradway
Brainerd Hills Baptist Women
Brewer Media Group
Mr. and Mrs. Robert A. Brook
Ms. Hilda T. Brower
Ms. Patricia Brown
Mr. Marvin M. Brown
Mr. and Mrs. David Brown
Dr. Jeanell Brown
Ms. Betty Brown
Ms. Nola Brumit
Ms. Shirley Bryson
Mr. and Mrs. Ken Budde
Mrs. Rebecca Buxton
Cakes By Mac
Ms. Rebecca Caldwell
Ms. Sharon Cannon
Ms. Merry Castings
Caylor Stables
Ms. Christina Center
Chattanooga Airport
Chattanooga Area Chamber of Commerce
Chattanooga Ballet
Chattanooga Parent Magazine
Chattanooga Symphony & Opera Guild
Chattanooga Theatre Centre
Cherokee Food Service
Christ United Methodist Church
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Mr. and Mrs. Thomas R. Clark
Ms. Joyce Clark
Ms. Mary L. Clarke
Ms. Kelly Clements
Ms. Kim Clemmons
Cleveland Imaging
Coalition Against Domestic & Community 

Violence
Ms. Dawn Cobb
Ms. Jan Cochrane
Mr. Ben Coffey
Mr. and Mrs. Herbert B. Cohn
Mr. Mark Colbert
Communications & Electronics, Inc.
Ms. Joyce Conn
Ms. Liane Cooper
Ms. Betty Cooper
Mr. and Mrs. Farrell Cooper
Ms. June B. Cornelison
Mr. and Mrs. Tim and Carol Cox
Ms. Trish Cox
Crazy Quilters Guild
Creative Discovery Museum
Ms. Stephanie Creel
Mr. Anthony Crisp
Mr. Anthony L Crisp
Ms. Julianne Crow
Ms. Mia Cunningham
Ms. Jalila Cunningham
Mrs. LaTrice Currie Tucker
Curves of North Chattanooga
Ms. Jan Cuzzort
Ms. Kelly Daghlion
Mr. and Mrs. Bobby Dalrymple
Ms. Carmen Darrough
Mr. and Mrs. James Daugherty
Dawson Landscapes, Inc.
Ms. Juanita Del Pino
Ms. Linda R Dintsch
Ms. Gina Dixon
Ms. M. Michelle Donina
Dr. Amy Doolittle
Ms. Kaye M. Dorsett
Mr. and Mrs. H. Carroll Dorsey
Mrs. Karen Draeger
Mr. and Mrs. Greg Draeger

Mr. and Mrs. Whitney Durand
Mr. James Durand
Mrs. Inza Dyer
Ms. Annie Edmond
Mrs. Dana Eichler
Ms. Jill M. Eischeid
Mr. Stephen Elliott
Ms. Jenny Ellis
Ms. Jane Elmore
Embellish
Mr. and Mrs. Larry P. Ettkin
Ms. Terissa Evans
Ms. Joy Faller
Feed the Children
Mr. Jerry Finkle
First Christian Church
First Church of Christ, Scientist
First-Centenary UMC-Children’s Ministry
Ms. Nancy Fletcher
Ms. Beth Foster
Fred Astaire Dance Studio
Mr. and Mrs. Bob and Sandy Freeman
Ms. Diane Fry
Ms. Nancy Fulcher
Mr. James G. Gaines
Mr. and Mrs. Tim Galbreth
Ms. Marilyn P. Gehrke
Mr. Jeff Gephart
Ms. Barbara Gephart
Ms. Shauna Gibson
Gigi’s Cupcakes
Mrs. Beverly H. Gilbert Jr.
Girl Scout Troop #8016
Ms. Terri Glantz
Mr. Danny Gork
Mr. George D. Gossett
Mr. Everett Gossett
Ms. Deborah Goulart
Ms. Renee Graham
Ms. Kathi Grant Willis
Ms. Margaret Gray
Mr. Tyler Gray
Ms. Antoinette Green
Ms. Rose Greenway
Ms. Charlene Smith Griffin
Mr. and Mrs. Gary Griffin

Ms. Rebecca Guy
Mr. Robert Hadden
Ms. Kathryn Hagaman
Ms. Phoebe B. Hamilton
Ms. Mary Hanrahan
Mr. Jeremy Harden
Mr. Thordis Harden
Ms. Susan M. Harris
Ms. Riley Harris
Ms. Annette Harris
Ms. Holly Harwell
Ms. Patty Harwell
Ms. Kristi Haulsee
Mr. and Mrs. Greg Haynes
Ms. Kelley Hayton
Ms. Betty Headrick
Ms. Patsy Heard
Mr. Randall B. Hebert
Ms. Jane Helton
Mr. and Mrs. Gary R. Helton
Ms. Jessica Henon
Ms. Olean Herring
Mr. and Mrs. W. Fred Hetzler
Mr. and Mrs. Peter Hetzler
Ms. Anne Higerson
Ms. Erma Hightower
Mrs. Rena Hill
Ms. Angie Hill
Ms. Stephanie M. Hineman
Ms. Marilyn Hipp
Ms. Thelma Hipp
Hixson United Methodist Church
Mrs. Stephanie R. Hodges
Ms. Patsy Hodges
Ms. Eleanor H. Hofmeister
Holder Concessions & Wholesale
Ms. Darlene Horne
Ms. Carolyn J. Horne
Ms. India Houser
Ms. Cybele Houston
Ms. Martha Huggins
Humphreys Flowers
Miss Kayla Hyatt
Mr. David and Dr. Debbie Ingram
Mr. and Mrs. Daniel Jacobson
Ms. Deborah D James

Ms. Melissa Jarnagin
Ms. Diane Jividen
Ms. Carol Johnson
Mr. Floyd Johnson
Ms. Beverly Johnson
Ms. Eva Johnson
Ms. Olga Jones
Ms. Cynthia B. Jones
Ms. Lauren Jones
Dr. and Mrs. Jeffery Jump
Mr. Frank Jump
Ms. Nancy F. Kaplan
Ms. Shobha Karwan
Ms. Mary Ann Kelly
Mr. and Mrs. Edward Kenney
Ms. Ann Keown
Ms. Teena Keyes
Mr. Dean Killebrew
Ms. Ronda Kitchen
Mrs. Jacqulyn Knee
Knights of Columbus Ladies Auxiliary
Ms. Sandra S. Koss
Mrs. John Kovacevich
Ms. Diana Kreider
Mr. Paul Kupla
Ms. Pat Kwait-Smith
Mr. and Mrs. James W. LaMance Jr.
Ms. Paulette Lancaster
Mr. and Mrs. Dilvard Lane
Mr. John Langworthy
J.C. and Reba Lanier
Ms. Ellis Leago
Ms. Moon Jin Lee
Ms. Evangeline LeNoir
Ms. Sandra Lepley
Dr. Chris Lesar
Ms. Valerie Leslie
Mr. and Mrs. Lawrence D. Levine
Life Uniform
Ms. Carolyn Lindsey
Ms. Jeannie Lippard
Ms. Suzie F. Long
Mrs. Jane N. Lupton
M & M Industries, Inc.
Ms. Stella Madison
Ms. Susan Manthey

Ms. Nancy Mapel
Ms. Wanda Martin
Mrs. Christine Martin
Ms. Betty Martin
Ms. Tracy Mason
Ms. Mari Massengill
Material Handling Inc. / Clarklift of 

Chattanooga
Ms. Nancy Mathis
Mr. and Mrs. David Maul
Ms. Sharon McDowell
Ms. Maxine McKenzie
Ms. Terri Young Meyer
Mrs. Elisha Millan
Ms. Amy Miller
Mrs. Rosemary Miller
Mr. and Mrs. Chapin Miller
Mr. Art Minninger
Gary and Marie Mitchell
Modern Way Printing & Fulfillment Co.
Molly Maids
Mrs. Rebekah R. Montgomery
Ms. Susan Moore
Ms. Lavorn Moore
Ms. Toni Morgan
Ms. Betty Morris
Ms. Florida Morris
Ms. Jessica Motsenbocker
Mr. Leonard Murray
Nails By Martha
Neuhoff Taylor Architects, P.C.
Ms. Patty Newell
News Channel 9
Ms. Joan Newton
Ms. Betty Nichols
Niko’s Southside Grill
Mr. Sam Oberlin
Mr. Joe Oberst
Ms. Sue O’Daniel
Olan Mills, Inc.
Ms. Debra Oliver
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Mr. and Mrs. Stephen A. Oliver
Mr. and Mrs. Steven O’Malley
Ms. Jane Overbeck
Ms. Marcia Overstreet
Ms. Barbara Oxenhandler
Ms. Barbara Page-Owens
Ms. Cheryl Parker
Mr. and Mrs. Bill Parman
Tim & Marjorie Parsons
Ms. Marjorie Parsons
Ms. Aprell Patterson
Mrs. M. Jean Payton
Mrs. Annie Herrmann- Pendergrass
Mr. and Mrs. Tommy R. Perkins
Ms. Ginger Perry
Ms. Judith Pfiester
Ms. Tara Phillips
Ms. Lillian Pinkard
Mr. and Mrs. Greg Pinson
Ms. Julia Pollak
Ms. Meta Pope
Ms. Linda Poppe
Ms. Kimberly Pratt
Ms. Melanie Puckett
Radient Star Chapter 859
Ms. John Ralston-Good
Mrs. Sandra Rathjen
Raymond James & Associates, Inc
Mr. Glen Reece
Mr. Mike C. Reed
Mrs. Janet Reiners
Resurrection Lutheran Church
Allen Ridge
Ms. Angela A. Ripper
Ms. Sharon Roberson
Ms. Melanie K. Roberts
Ms. Elaine Roberts
Mr. and Mrs. Armando Rodriguez
Ms. Patricia Rollins
Ms. Regina Rose
Ms. Nancy R. Rose
Ms. Jennifer Rose
Ms. Sue Ross
Mr. and Mrs. William G. Ruffner

Rush Fitness Center
Rusty Duck
Ms. Rachel Sadowitz
Ms. Amanda Sapala
Scenic City Recycling
Scenic City Signs
Dr. and Mrs. Nathan Schatzman
Ms. Sheila Sear
Ms. Sally Searcy
Senior Neighbors
Mr. Hobert Shelley
Ms. JoAnn Sheperd
Ms. Robin Shields
Dr. and Mrs. James Shire
Sigma Gamma Rho Sorority, Inc.
Ms. Julene Simmons
Ms. Carol E. Simmons
Ms. Becky Sims
Sisters In Christ Sunday School Class
Ms. Leisa Slater
Mr. and Mrs. Norman Slovis
SmartHotBuys.com
Mrs. Cheryl Smith
Stanley and Helen Smith
Ms. Cheryl E. Smith
Mrs. Debbie Smith
Mrs. Elaine Smith
Denver Smith
Ms. Rita Smith
Ms. Elizabeth Smith
Ms. Diana Smith
Mr. and Mrs. Don Sneed
Solutions Pharmacy
Southern Coffee and Natural Spring Water
St. Peter and St. Paul Catholic Church
Ms. Carol Standifer
Ms. Myra F. Steele
Ms. Maureen Stevens
Ms. Sherri Steventon
Ms. Gail Stokes
Ms. Sue Stone
Ms. Heather Todd Sud
Ms. Maureen Sullivan
Ms. Tarra Summerfield

Mr. and Mrs. Steven Lance Summers
Ms. Shannon Swann
Ms. Mary Szeglin
Taco Mamacita
Mr. Richard Tate
Ms. Kay Tate
Ms. Joanne Taylor
Ms. Suzanne Taylor
Ms. Nancy L. Templeton
Mr. and Mrs. James Teslar
Mr. Sam A. Thal
Ms. Gretchen Thal
The Church of Jesus Christ of Latter-Day 

Saints
The Plaque Shack
Mrs. Jo Thomas
Ms. Terri Thomas
Ms. Marilyn Thomas
Mr. and Mrs. Atmar Thompson
Mr. Charles E. Thompson
Mr. Sam Thompson
Mr. and Mrs. Herbert Thornbury
Ms. Lily Thorsen
Ms. Susan Thurman
Ms. Judy Thurman
Mr. James Tollett
Ms. Malinda Torbett
Mr. and Mrs. David M. Trayer
Ms. Sarah Turner
Mr. Robert Turner
Ms. Angela Tuttle
U.S. Bankruptcy Court EDTN Southern 

Division
UTC - UTeach Chattanooga
UTC Women’s Center
Oksana Vakhraneve
Valamont Women’s Club
Ms. Candice Vanhooser
Miss Kaitlyn Vann
Ms. Anna Varner
Ms. Debbie Vass
Vickers Investment Properties Inc.
Vinson Fire Systems
Ms. Amy Vipond

Mr. and Mrs. Stu Vogel
Mr. and Mrs. Jeff Wade
Ms. Carol F. Waffel
Walden Wood Design
Ms. Libby Walker
Ms. Judy Walker
Ms. Sarah Walker
Ms. Shenika Walls
Ms. Katherine Wann
Ms. Amanda Warner
Mr. and Mrs. Frank Warren
Mrs. Leah Watson
Dr. Tamara Welsh
Ms. Debbie Wenke
Ms. Kathryn West
Mr. Paul West
Ms. Mary A. Whitten
Mr. Mitch Wilkerson
Mr. Edgar M. Wilkerson Jr.
Jay and Jennifer Wilkerson
Mrs. Lynn Wilkes
Mr. and Mrs. Donald L. Williams
C & M Wilson
Ms. Lori Wilson
Ms. June Wilson
Ms. Brenda Winston
Mrs. Norma Witherspoon
Mr. and Mrs. Eric Witherspoon
Mr. and Mrs. Roland Witt
Mr. and Mrs. Steve Wixson
Ms. Dorothy Womack
Ms. Allison Woodall
Ms. Sarah Woodard
Woodland Park Baptist Church
Ms. Astrid Woods
Ms. Courtenay Wooten
WTVC-News Channel 9-ABC
Mr. and Mrs. Lawrence Zehnder
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Partnership thanks 

all the contributors 

who supported the 

2010 Chattanooga 

Times Free Press 

Neediest Cases 

Fund. The paper’s 

longstanding 

campaign raised a  

record $148,903 –  

with the largest 

single gift made 

by an anonymous 

investor who gave 

$75,000. The fund 

benefits those in 

need from the entire 

community when 

all other resources 

have been depleted. 

Thank you!

Your Help. 
Their Hope.SM
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1800 McCallie Avenue
Chattanooga, TN 37404

partnershipfca.com  •  423-755-2822

Continual Quality Improvement Summary

The purpose of the Partnership’s Performance Quality Improvement (CQI) system is to provide a comprehensive, proactive, client-centered process to 
insure the quality of services to customers. The agency is committed to providing a culture that supports best practices and promotes quality outcomes 
through an ongoing self-monitoring and self-correcting process. 

Highlights of CQI outcomes for 2010:
• Enhanced case record review process with more focus on qualitative review.

• Developed a new policy and procedure for debriefing critical incidents which built on past experiences.

• Produced quarterly scorecard of all priority agency and program outcomes.


