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Susie Keith and Fay Bailey were Chattanooga 
Aquarium volunteers, when they met. “Tell you 
what,” Susie quotes Fay as saying, “Why don’t 
you come with me next Wednesday when I 
volunteer at the Dogwood Shop? That was 
five years ago, and we’ve been coming here 
every Wednesday, since then.” (Susie enjoys 
shopping for bargains at the shop too. Be sure 
to notice her beautiful watch, one of many 
Dogwood “exclusives” enjoyed by Susie.)

“There isn’t much I haven’t done here,” notes 
longtime Dogwood volunteer Phyllis Sims. 
“The only thing I don’t do is plumbing!” It’s 
because of Phyllis that Partnership acquired 
the Dogwood Shop 5½ years ago. A full-time 
Registered Nurse, Phyllis began volunteering at 
the shop on her day off when proceeds went to 
Lutheran Social Ministry, for which her husband 
John worked. “When John told me that the 
Ministry was planning to close the shop, I told 
him to ask (former Executive Director) Farrell 
Cooper if Partnership would like to take it over.” 
The rest, as they say, is history. 

In Honor of…	
…Mr. Tom Traub
	 Mrs. Sylvia Zuckerman

In Memory of…	
…Mr. Paul Anderson
	 Mrs. Toni Anderson
…Mrs. Dabbs
	 Mrs. Norma B. Hubbuch
	 Mr. and Mrs. Herbert Thornbury
…Ms. Betty Edwards
	 Mr. and Mrs. Shields Wilson
…Ms. Wanda Farrar
	 Ms. Nancy Jolley
…Mr. Carl Robin Geary
	 Mr. and Mrs. Farrell Cooper
	 Ms. Sandra Hollett
	 Stanley and Helen Smith

	 Mrs. Lynn Wilkes
…Dr. Robert Giles
	 Mrs. Norma B. Hubbuch
	 Mr. and Mrs. Herbert Thornbury
…Mrs. Deborah Hampton
	 Dr. Deborah E. Arfken
	 Mr. and Mrs. Thomas R. Clark
	 Mr. and Mrs. Farrell Cooper
	 Mr. Thomas F Cramer
	 Mr. and Mrs. Joseph P.  
		  Donnovin Jr.
	 Mr. and Mrs. Whitney Durand
	 Ms. Susan A Geary
	 Mr. and Mrs. William J. Gill
	 Mr. and Mrs. Harry ‘Hap’  
		  Harwell Jr.
	 Mr. Russell V Johncox Jr.
	 Ms. Virginia C. Love

	 Mrs. Elaine Smith
	 Stanley and Helen Smith
	 Mr. and Mrs. U. K. Whaley
	 Mrs. Lynn Wilkes
	 Mr. and Mrs. John Castleman
	 Mr. and Mrs. Farrell Cooper
	 Mr. and Mrs. Gary Zaiser
	 Mr. and Mrs. David Zaiser
…Mrs. Joan McNeill Murray
	 Mr. and Mrs. Farrell Cooper
…Mrs. Mary Jane Pendley
	 Ms. Sandy Cohen
… Mrs. Mary Jane Spittler
	 Mr. John J. Spittler
… Ms. Mary Westerman
	 Mr. and Mrs. Herbert Thornbury

In Honor of…	
…Ms. Rhonda Kitchen
	 Ms. Shiley Hagen
…Mr. Craig Lawson
	 Ms. Hope E Stewart
	 Mrs. Susan L Petersen
	 Ms. Claire E. Olson
	 Ms. Christine D McBride
	 Mr. Matthew R Martin Sr.
	 Ms. Lana M Lee
	 Ms. Margaret M Lawson
	 Mr. Joshua Lawson
	 Mrs. Ilene Lakin
	 Ms. Kirsten Knopff
	 Mr. George J Kelecich
	 Ms. Denise D Johnson
	 Ms. Lee Ann Huckleberry
	 Mr. Bruno D Herszage
	 Mr. Daniel Hamill III
	 Ms. Maureen  
		  Garavan Oskielunas

	 Ms. Diane Cramer
	 Ms. Mary Jo P Corcoran
	 Ms. Jovita Lawson
	 Ms. Karen Chin
	 Ms. Veronica A Borne
	 Mr. Jerry NeSmith
	 Mr. Dennis W Baxter
	 Ms. Diane T Synowiec
	 Ms. Rhonda E Austin
	 Ms. Tina Anthony
	 Ms. Colleen Abram
	 Ms. Tisha Yancey
	 Ms. Jean E Theiss
	 Mrs. Mandy Taylor
…Mr. Larry Miller
	 Mr. and Mrs. Robert C. Stitts
	 Ms. Karleen Howe
	 Ms. Belinda Bernard
…Mr. John Richardson
	 Ms. Kristine Sherman

…Mr. Mike Sarvis
	 Ms. Kim H White
	 Ms. Leigh W Todd
	 Ms. Krista Marter
	 Ms. Joy Fox
	 Dr. and Mrs. Mark Elam
	 Mr. and Mrs. Michael K. Alston
	 Ms. Cynthia Grimes
	 Larry F Harrison
	 Mrs. Stephanie A Nicholson
	 Mr. Michael Sarvis
	 Mr. Reid B Sisson
	 Mr. and Mrs. Eddy Williams
…Mr. Bo Walker
	 Ms. Rachel Fisher
	 Mr. and Mrs. Ric Chambers
	 Ms. Kathi Grant Willis
	 Ms. Rhonda Jacks
	 Mr. Stanley Porter

To the volunteers who risked calluses and ankle sprains while 
walking a mile “in her shoes,” we are pleased to recognize 
and thank supporters who honored a favorite walker 
with a special contribution in his - or, her - honor. 
They are:

Memorials/Honoraria
July 1, 2009 – February 8, 2010

"

This is the time of year when, 
even if you’ve registered 

before, Partnership friends who are BI-LO shoppers must present this 
barcode with their BONUSCARD, so that Partnership receives 1% of their 
purchase amount, every time you shop. Thank you!

Time to re-register!

Walk a Mile in Her Shoes Donations
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Bearing the Torch
Recently, Chattanooga’s Better Business Bureau recognized Partnership for 
continued service excellence and for conducting business with high ethics, 
integrity and honesty, by awarding to its esteemed 2010 Not-for-Profit 
Marketplace Ethics Torch Award. Partnership CEO Sandra Hollett accepted 
the award on behalf of the agency’s more than 150-person staff, Board of 
Directors and hundreds of other volunteers who support it daily, all of whom  
are honored to be recognized by such a strong community partner.

When Dr. Clif Cleaveland began his medical practice, he 
discovered quickly that some of his patients needed 

help beyond what a physician could provide. He also found that 
some of his best teachers were his patients. Luckily, one of those 
teachers was a man named Tommy Perkins.
	 “I knew Tommy as a patient and as a friend,” recalls Dr. 
Cleaveland.  As Family and Children’s Services’ founding 
Executive Director, “Tommy introduced me to the many needs 
of people that were often ‘below the radar’ and so known to 
very few of us. I learned, for example, about women in perilous 
straits whose homes had imploded and who had no money or 
family to help them, and about the needs of the many deaf and 
hard of hearing in our city. Through his eyes, I saw the need 
for so many services in this area, and that many of them were 
available through FCS. I also saw the need for adequate funding 
to support those services.”
	 Dr. Cleaveland discovered the agency’s Deaf Services 
when interpreters from that program provided the vital 
communication link between patient and doctor. When he 
learned from Perkins about the agency’s Counseling Center, 
the doctor would refer patients with complex problems to that 
program.  “Like any good leader, Tommy surrounded himself 
with good staff. Whenever I referred a patient to one of the 
agency’s programs, he or she received quick and effective 
assistance with problems.”
	 At about the same time, Ruzha Cleaveland learned about 
FCS through her work with the League of Women Voters. “I was 
particularly interested in the introduction to the Juvenile Justice 
System by the League, and it didn’t take long for me to discover 
the connection with FCS services for youth. Their work seemed 
so important to me then, as it does now.” A while later, Mrs. 
Cleaveland joined the agency Board of Directors.
	 “My time on the board allowed me to learn so much about 
people and the difficult circumstances in which they found 

themselves,” she reflects. “I so valued this experience. How else 
would I have the opportunity to know about – and contribute to 
help – so many in need?”

	 For over 20 years, Dr. and Mrs. Cleaveland have included 
this agency in their annual charitable giving. “When an agency 
is successful for so long, there’s an assumption by many that it 
always will be there. While this agency has remained engaged 
and relevant 24/7 and 365 days a year,” the doctor observes “it 
requires a lot of energy to sustain an agency like the Partnership. 
Founders wear out, staff retires, and yet the need continues…
and the Partnership continues to be there to help people 
get through the rough times. Its great range of services and 
prevention programs, like the new Functional Family Therapy 
program, make you want to applaud that steadiness.”
 	 And the couple does more than applaud.  As annual 
contributors, Dr. Clif and Ruzha Cleaveland help assure that 
Partnership help will be there, so long as needs are there.  

Getting through the rough times
”Why we support the Partnership”

Dr. Clif and Ruzha Cleaveland
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As this is written, all six Dancing with the Stars Chattanooga  contestants are 
putting the final flourishes on their dips, twirls, tangos and two-steps. By 

the time this is read, votes will have been tallied, winners of that third annual 
competition will have received their trophies, and all six of the indomitable dancers taken their well-earned bows.
 Several other “dance partners” played a prominent role in this year’s dance extravaganza, as well. Without their lead, 
Partnership’s DWTSC financial “footing” would have been considerably less sure. We’re grateful to the following Chattanooga 
businesses for “waltzing” along with us to present Dancing with the Stars 2010:

Dance Partners

The Power to EmpowerSM

Will power
Have you ever heard anyone say, “I want to die without a 

will?” Neither have we. While some people may act as 
though they don’t need a will, we’ve never heard anyone actually 
brag about it. 
 Actually, no one dies without a will. State government has 
seen to that, with a general will stipulating how our estates will 
be disbursed – if we fail to do this, ourselves. The problem is, 
they don’t know anything about our priorities or commitments. 
Only a personalized will (or other transfer document, such as a 
living trust) can prescribe who will benefit from your estate and 
who will handle your affairs.  With “Will Power,” you make your 
own choices regarding the 
disposition of your estate 
and have the peace of mind 
of knowing that those 
choices will be followed.
 We in Partnership’s 
Development Department 
have witnessed the peace 
of mind a will provides for 
both the maker and for 
family members. We have 
discovered that, many of 
our friends and supporters 
are quite willing to consider 
placing Partnership in those 
plans, as they. believe in our 

mission and want to invest part of their estate in assuring that we 
continue “empowering people to build better lives” for years to 
come.
 Wade Kelley, Partnership’s Director of Development, is 
available to talk with you confidentially about your gift and estate 
plans, and to assist you in finding a good attorney, should you 
need one. He would like to send you a complimentary Will 
Information Kit with helpful information, includng material on 
basic estate planning and ways to use planned giving techniques 
to benefit both your charitable interests and yourself. Use the 
handy response form below, or call Wade at 423–697–3807.

 
Please complete this form and mail it to: Development Department. 
            Partnership for Families, Children and Adults 

                                                   1800 McCallie Ave. 
                                                   Chattanooga, TN 37404-3025 

Dear Partnership Friends, 
____ Please send me your free Will Information Kit. 
____ Please contact me about a personal visit. The best time to call me is __________. 
____ I have provided for Partnership for Families, Children and Adults in my will or other  
         estate-planning document. 
____ Please send me information about Partnership’s 1877 Society. 
 
Name: ________________________________________________________________________ 
 
Address: ______________________________________________________________________ 
 
City:_______________________________________ State: ________ Zip: _________________ 
 
Phone: ____________________________ e-mail: _____________________________________ 

• BCBS of TN

• Families Inc.

• Chattem

• Luken Holdings

•    Erlanger Health System

•   UTC

•   Derryberry PR

• Modern Way Printing

• Brewer Media Group

• Scenic City Signs

•  Hair Benders 
Internationale

•   Elea Blake Cosmetics

•   Bluewater Grille

"



8

Non-Profit Org.
U.S. Postage

P A I D
Permit # 127

Chattanooga, TN

1800 McCallie Avenue
Chattanooga, Tennessee 37404
Phone: 423-755-2822  Fax: 423-755-2897
www.partnershipfca.com

Return Service Requested

Kathi Grant-Willis 
President

Linda Harwell 
Vice President

Robin Derryberry 
Secretary

Empowering people to build better lives 
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It’s not hard to dismiss  
at-risk youth…

but it should be. 

In these pages, we invite you 
to learn about Partnership 
programs empowering 
children and youth to build 
better lives. 

You can be a partner in our 
efforts. Don’t dismiss them…

empower them.

You can dismiss me...
or you can empower me.

The Power to EmpowerSM


